December 4, 2016 The letter should include the company letterhead

Heather L. McCoy

Pointwise, Inc.

213 South Jennings Avenue

Fort Worth, TX 76104

Dear Ms. McCoy:

I am requesting that Pointwise, Inc. provide a permanent Pointwise license for::

Customer ID: Shall be filed by ISCFDC

Company name: Click here and add the Company Name

Host ID: Click here and add the Host ID

Host Name: Click here and add the Host Name

I understand that if | choose to change license servers in the future, | will be charged a server
change fee if my maintenance agreement has expired. | also will be asked to provide written

verification that the license file has been removed from the old license server.

Best regards,

Click here and add your name
Click here and add your title



